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The Canadian Council of the Blind (CCB) is the largest membership based 
organization of the blind in the country. With over 72 chapters in Canada, the 

CCB not only offers advocacy and awareness services, but also provides services that 
are vital to the blind community. Founded by blind war veterans and schools of the 
blind in 1944, the CCB is a registered charity.

The CCB is working to help people living with vision loss, active members of the 
workforce through the development and promotion of new programs, such as skills 
training initiative that provides computer training. It has also developed sports and 
recreational programs, creating an environment of support, promoting active-living 
and healthy lifestyles.

CCB deals with the ongoing effects of vision loss by encouraging active living and 
rehabilitation through peer support and social and recreational activities.

CCB promotes measures to conserve sight, create a close relationship with the 
sighted community and provide employment opportunities. The CCB recognizes that 
vision loss has no boundaries with respect to gender, income, ethnicity, culture, other 
disabilities or age. The CCB understands in many instances vision loss is preventable 
and sometimes is symptomatic of other health issues. For the 21st century, the CCB is 
committed to an integrated proactive health approach for early detection to improve 
the quality of life for all Canadians.

The main objectives of the CCB are to give people living with vision loss a voice 
in their own affairs (through the consumer advocacy movement) and to provide 
rehabilitation through peer support and social and recreational activities.
The objectives of the CCB from its original Letters Patent are threefold:
1.  To promote the well-being of individuals who are blind or vision impaired through 

higher education, profitable employment and social association, and to create a 
closer relationship between blind and sighted friends.

2.  To organize a nation-wide organization of people who are blind and vision impaired 
and groups of blind persons throughout Canada.

3.  To promote measures for the conservation of sight and the prevention of blindness.
There are approximately 4.4 million persons with disabilities in Canada, or 14.3% 

of the population. This has risen two percentage points since the 2001 census. The 
increase is attributable to an aging population with adults over 65 climbing faster.

The blind and visually impaired comprise over 1,000,000 of this group. Of all the 
disabled, the blind and visually impaired have the highest unemployment rate (70%) 
and the lowest per capita income with other disabled groups not far behind. The 
negative cost for vision loss is $15.8 billion a year, which is expected to double by 2031.

As the largest membership organization for the blind and partially sighted in Canada 
the CCB is the “Voice of the Blind™”. 

Please visit the CCB website at www.ccbnational.net. �

Canada is on the  
verge of a crisis in vision 

loss that is directly
related to Canadians 
access to vision care. 

Most challenging is the
 reality that, despite our 
aging population and an 
increase in the number of 
Canadians with serious 

visual impairments, 
governments have not 

placed sufficient support 
for vision loss as a 

significant quality of 
life issue on health care 

agendas.

“

”
Louise Gillis, President

Canadian Council of the Blind

TODAY’S CCB
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In celebrating White Cane Week 2015 we mark the twelfth year since the 
Canadian Council of the Blind assumed sole responsibility for this event. 

We are committed to increasing the impact and outreach of this important 
week of awareness of the blind and visually impaired. 

As the week approaches, I think of all of the ways that we as members of the 
CCB promote awareness of our abilities; and how we show our communities 
that there is a great life to live after vision loss. As contributing members 
of society persons with vision loss take part in many types of sports, sit on 
committees, are members of boards for a variety of organizations, work in 
various professions, are members of advocacy and consumer groups, have 
families, friends and above all enjoy life.

During White Cane Week our members and volunteers participate in 
many different public events at the chapter, division and national levels.  All 

events are committed to raising the awareness of the White Cane as a “symbol of ability not disability” and 
extending public support for the accessibility that is crucial to the quality of life for those in our community 
– the community of the blind and visually impaired.

To accomplish our goals we often rely on volunteers to guide us through some obstacles and for this help 
we are truly grateful. Our sponsors, partners, donors and friends also help us out in many ways each of 
which deserves an enormous thank you and note of appreciation.

The AMI Canadian Vision Impaired Curling Championship, held each year in Ottawa, returns with the 
promise of even more exciting competition. The CCB and it’s vision impaired curlers from coast to coast are 
extremely gratefully of our championship event’s title sponsor Accessible Media Inc. Their commitment to 
this event continues to allow CCB to provide a platform for our curlers to demonstrate the abilities and skills 
within our community.

Our goal is that through White Cane Week many people experiencing new vision loss may hear us and 
realize that they can move forward and not have to sit at home, but in fact there is a world of opportunity 
out there. 

The CCB encourages persons with vision loss to take advantages of these opportunities, and to live life 
to the fullest. Whether it be through technology training programs, sporting events such as curling, tandem 
cycling and fitness, or peer support at the grass roots level, CCB is there to facilitate people with vision loss 
to get involved in these activities.

The Council is committed to managing White Cane Week as a public awareness program and is seeking 
corporate support to cover its costs.

To our donors and partners and future ones as well, I would like to extend a very special thank you for 
participation with the Council this White Cane Week, and all through the year.

Each year I look forward to an exciting first full week of February.  I know the CCB members and volunteers 
will continue to do a fantastic job of raising the public’s awareness of the blind and visually impaired.  So get 
out there and make a difference. Let our abilities shine through and above all else, let’s all have fun!

Louise Gillis
National President
Canadian Council of the Blind

Welcome to  
White Cane Week 2015

 T W E L F T H  A N N U A L  W H I T E  C A N E  W E E K ™



6  

���������������
������������	������������
�����
�����������
�
�	����
������
��������
���������
	���������������������
�����

�������������������������������������	�����������

���
��	�������
�
���������
�	����������������������
�������	���

������	���������
��������������������������

46995/2012/01/19/SC
46995_Pub_Community_Partner

Client: NOVARTIS
Pub White Cane Magazine
Colour: 4 color process
Trim: 7.5 x 9.75 in

Client: SANOFI-AVENTIS
Lovenox TearPad 9147 EN
Colour: 4/c process

Brand: Lovenox
Ad No: 9147 Lovenox
Trim: 8.5" x 14” 140957/2009/09/04/SC

140957_9147_Lovenox_TearPad_EN

Client: SANOFI-AVENTIS
Lovenox TearPad 9147 EN
Colour: 4/c process

Brand: Lovenox
Ad No: 9147 Lovenox
Trim: 8.5" x 14” 140957/2009/09/04/SC

140957_9147_Lovenox_TearPad_EN
�������������	�

W
H

IT
E 

C
A

N
E 

M
A

G
A

ZI
N

E



WHITE CANE MAGAZINE 2015 7

While looking back on White Cane Week 2014 we should be proud of the 
accomplishments we have made, as members of the blind community, 

in improving our quality of life and raising awareness of our abilities.
While we are out participating in technology and book clubs, meeting new 

friends or getting active we are showing the world what we are capable of.
We still have challenges to face; a major challenge being the isolation felt 

by far too many members of our community.
Canadians with vision impairments, to a significant degree, live outside of 

the national mainstream. Many are disconnected from the workforce, have little access to significant social 
and cultural information and have limited opportunities to participate in community life

While Canada increasingly ensures the availability of means to overcome the barriers imposed by the ‘built 
environment’ those that limit access to information and knowledge, and social connection and interaction 
are rarely recognized, let alone addressed. The isolation created by these barriers dramatically reduces the 
will and the capacity to interact, to be informed, to participate and to be active.

Common barriers to the blind and vision impaired include transportation, access to assistive technology, 
computer training, exclusion from social activities, exclusion from physical activities, communication and 
employment.

The CCB, a national, community-based organization of the blind with a history for over 70 years of hosting 
a range of programs from peer support, to sports and recreation, to general social activities to computer 
training is well positioned to reach out and lend a helping hand to isolated members of the community. 

Within the CCB are members who, through their participation in its programs, have forged and maintained 
lives that in responding to the challenges and trauma of a loss of sight became more involved and active 
than at any other time in their lives. These persons ski, sculpt, act, sail, cycle, have become computer 
literate, participate in book and current affairs clubs, mentor and support others, organize activities for others  
and develop networks of their peers. 

As we continue to move forward, we must encourage the rest of Canada to move forward alongside us, 
helping us to reach out to isolated individuals.

White Cane Week provides an excellent vehicle for outreach as well as a platform to showcase our 
abilities. It is a chance to remind all Canadians that we are here, that we are strong-willed and that we will 
continue to fight for our rights to live on an equal playing field alongside our sighted peers.

Mike Potvin
Editor, 2015 White Cane Magazine

We must encourage the rest of Canada to move  
forward alongside us, helping us to reach out to  

isolated individuals

M E S S A G E  F R O M  T H E  E D I T O R
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positions with individuals or agencies working on behalf of 
persons with disabilities most of his entire adult life.  He was 
a member of the CNIB Board of Management NL Division 
for some 25 years (1982-2007); various executive positions 
with the NL Blind Sports Association from the mid 70’s to 
the 90’s; and, currently serves on the Provincial Advisory 
Council for the Inclusion of Persons with Disabilities.  Don 
was the Coordinator of the Adult Camp for the Blind from 
2007-2011.  He is currently Coordinator of the Canadian 
Council of the Blind NL Division, President of the newly 
formed NL VISA (NL Visually Impaired Sports Association), 
Fundraising Chair for the CCB E.A. Baker Chapter and 
Coordinator of VISUAL, Visually Impaired Students and 
Seniors Undertaking Active Living.

Don joined the St. John’s Lions Club in 2009.  He has 
served as their Membership Chair for the past four terms.  He 
has also served on the Sight Conservation and Work With the 
Blind Committee in District N4 as a member since 2010 and 
as Chair from 2011 to today.

In 2013 Don formed a partnership with the Lions Clubs of 
NL to partner with him and VISUAL in their New Horizons 
Grant Proposal entitled, “Visually Impaired Persons 
Connecting with Local Lions Clubs.”  The basic principal 
being that when a blind or visually impaired person in any 
community expresses a desire to become more involved with 
any sport or recreational activity Don as the coordinator of 
the program will make contact with the local Lions Clubs to 
see if they can provide assistance to the individual or direct 
him as to where to go in the community for the service the 
individual in need requires.  

Don was recently recognized with a Certificate of 
Achievement, by Lions Club International recognizing his, 
“outstanding district leadership in providing programs and 
assistance, to aid people, who are blind or have low vision”.

Don has been involved with various sporting activities for 
most of his adult life.  He has been a member of the Provincial 
Blind Goalball League, Blind Hockey Team and Visually 
Impaired Curling Team and has represented NL in a number 
of national tournaments over the years. His fervent desire is 
to encourage blind and visually impaired persons of all ages 
to be as active as possible in sport and recreational activities.

Don says that eight simple words make up his philosophy, 
“if It’s to be – it’s up to me.”

The Canadian Council of the Blind would like to thank 
Don for his tireless efforts throughout the years to improve 
the lives of Canadians living with vision loss, and wish him all 
the success in the future. �         

The Canadian Council of the Blind takes great pleasure 
in presenting its 2015 Person of the Year Award to 

Newfoundland’s own Don Connolly. In doing so the CCB 
is recognizing Mr. Connolly’s life long contribution to those 
suffering vision loss.

Don was born in St. John’s in 1951.  At age 7 months he 
was diagnosed with retinoblastoma, which is cancer of the 
eye and his right eye was removed.  At 9 months of age he 
was given 3 months to live.  He was referred to New York City 
for radiation treatment before his first birthday and due to 
the success of that treatment, which left him with peripheral 
vision only of less than 10% in his left eye, he is with us today.

Don is married to his wonderful wife, Donna, for 42 years.  
They have two children, Chris and Shawn, both of whom 
are married and have provided Don and Donna with four 
beautiful grandchildren.

Don received a B.S.W. from Memorial University in 
1976.  He has worked for the CNIB, the General Hospital 
Corporation, the Federal Public Service Commission, 
H.R.D.C. and Fisheries and Oceans in social work, as an 
Employee Assistance Counsellor, an Employment Equity 
Coordinator, a Employment Counsellor and in a number of 
Human Resource Advisor positions.

Don has worked with or been involved in voluntary 

BY MIKE POTVIN

CCB 2015 PERSON OF THE YEAR AWARD RECIPIENT
NEWFOUNDLAND’S OWN

Don Connolly
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The Canadian Council of the Blind and its President 
are proud to present the 2015 President’s Award to 

the Montgomery Legion Branch 351 in recognition of 
their ongoing support of the CCB and the blind and vision 
impaired community.

The Montgomery Branch 351 was named in honour of Field 
Marshall Bernard L. Montgomery of Alamein and received 
its charter on June 13, 1945.

Most Canadians associate their legion branches with 
Remembrance Day, which commemorates Canada’s fallen in 
two world wars, Korea, peacekeeping missions, and recently, 
Afghanistan. The visual symbol is the poppy campaign, which 
raises funds for veterans and their families. Last November, 
the Montgomery branch held one of its most successful poppy 
campaigns ever, thanks to the dedication of organizers and 
volunteers. To the CCB the Montgomery Legion continues 
in all of this if not more. Their continued dedication through 
volunteerism, donations and hosting of CCB meetings and 
events has been truly above and beyond the call of duty.

There are 1400 Royal Canadian Legion Branches across the 
Canada with over 300,000 members. These Legion branches 
are the cornerstones of their communities and Legionnaires 
raise funds for a variety of activities and charities.  Annually, 
approximately $6.5 million is donated back into the 
community.

VOLUNTEER

are one of the largest volunteer bases in the country and 
provide needed assistance to their communities.

annually in volunteer activity totaling approximately 
$21.5 million.

SUPPORT TO OUR COMMUNITIES

and Legionnaires raise funds for a variety of activities 
and charities.   Annually, approximately $6.5 million is 

donated back into the community.

and wellness clinics for seniors as well as Meals on wheels and 
Christmas Hamper programs.

youth activities in the country supporting the cadets, 
scouting and guiding movements as well as youth sports 
teams.

year in youth activities.

is the only one of its kind in Canada which annually assists 
in the development of over 800 young athletes aged 12 to 
17 years old to become Canada’s future Olympian’s. The 
program was started, by returning Veterans from WWII 
who recognized a need.

Legionnaires support the daily life of our communities 
by delivering outreach and assistance programs as well as 
key services that help thousands of Canadians every day.

accessibility and availability of long-term care, home 
care, increasing incidence rate of dementia, the Legion 
is embarking on a national seniors program in all our 
Branches to develop a  “Day Away Program” for senior’s 
respite and care.

community centres and certainly in times of emergency, 
Legion branches and Legionnaires rise up to the challenge 
to support those who are less fortunate or those who have 
been affected by the emergency. 

The CCB believes the Montgomery Branch exemplifies the 
finest traditions of the Royal Canadian Legion and salutes 
the Montgomery Branch and its members for their service 
to Canada and their support of CCB. Again to Montgomery 
Branch and to our Veterans, THANK YOU FOR YOUR 
SERVICE.�

CCB 2015 President’s Award Recipient
Ottawa’s  

MONTGOMERY LEGION  
Branch 351



AMI: Driving Inclusion and 
Pushing the Boundaries  

of Media Accessibility in Canada
Highlights from another successful year at Accessible Media Inc.

For more than two decades 
Accessible Media Inc. 

(AMI) has been committed 
to making accessible media 
for all Canadians and helping 
to enrich the lives of those 
with vision loss through 
engaging content and 
relevant initiatives. Media 
is constantly evolving, from 
production to consumption, 
and the dedicated team at 
AMI works diligently to 
ensure accessibility remains 
a focus in the industry. 2014 
marked some notable firsts for 
AMI, while existing initiatives 
were further developed to 
help ensure that those who 
are unable to access media in 
traditional ways can do so in 
alternative forms.

“AMI truly is a leader in 
media accessibility not only 
in Canada, but worldwide,” 
says David Errington, 
President and CEO of AMI. 
“We’re constantly pushing 
the parameters and thinking outside the box to help meet 
the unique needs of our audience. 2014 was a big year for us 
during which we made significant strides toward our mandate 
of making accessible media for all Canadians.”

In December, AMI officially launched AMI-télé, the 
company’s third broadcast channel and the first French 
language station in North America with open described video 
(DV) for those who are blind and partially sighted. Under the 
guidance of Philippe Lapointe, Vice-President of Programming 

and Production for AMI-télé, 
the channel launched earlier 
than anticipated with strong 
support from the nation’s 
francophone community and 
an impressive programming 
line-up. In April AMI-télé 
will debut its first original 
program, a magazine-style 
show exploring everything 
from health to personal 
finances, hosted by popular 
blind radio personality Luc 
Fortin.

“AMI-télé’s mission is to 
both listen and provide  a 
voice,” explains Lapointe. 
“We’re filling an obvious void 
in the industry by offering an 
accessible television channel 
designed for our nation’s 
francophone community, 
a community that has very 
enthusiastically welcomed our 
arrival.”

All three of AMI’s channels, 
AMI-tv, AMI-télé and AMI-
audio, have mandatory 

distribution licenses from the Canadian Radio-Television 
and Telecommunications Commission, so Canadians in 
need are able to access these services with any basic digital 
cable package.

More than ever people are interested in on-demand 
television viewing, and while the blind and partially sighted 
community is no different, creating an accessible online 
media player presented a unique set of challenges. The team 
at AMI worked persistently over the course of a year and a 

10  

Philippe Lapointe addresses the crowd at the AMI-télé launch party.
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AMI: Driving Inclusion and 
Pushing the Boundaries  

of Media Accessibility in Canada

half and conducted extensive research and 
user testing to understand the requirements 
needed to provide an accessible media player 
experience. The AMI-player was officially 
launched in October and is the first online 
accessible media player in North America, 
making AMI’s original content available in 
an on-demand format. The player functions 

with a variety of assistive technologies and 
includes open DV, eliminating the need for 
a separate audio track. Player controls can 
be read aloud with additional methods to 
interact with the video including a separate 
fast forward and rewind button.

In 2014 AMI reaffirmed its commitment 
to producing a range of compelling and 
engaging original content with new 
seasons of returning favourites Canada in 
Perspective and Sports Access. A number 
of new programs were also introduced 
and will continue into 2015 including The 
DJ Demers Show, AMI: Inside, covering a 
variety of annual events and conferences, 
and the popular cooking show Four Senses, 
now in its second season. Plus in the spring, 
Blindsighted with Kelly MacDonald makes 
the big move to television. Visit AMI.ca to 
learn more about these original programs 
and catch up on past episodes. 

As always, AMI is delighted to continue 
to work closely with its community partners 
and participate in grassroots initiatives 
across the country that help enrich 
communities and the lives of Canadians of 
all abilities. 

“I’m so pleased with everything we were 
able to accomplish in 2014,” says Errington. 
“The ongoing support we receive from 
individuals and community organizations 
helps make these accomplishments a reality. 
We’re all looking forward to more great 
things in 2015 as we continue to work to 
ensure access to media in Canada is a right, 
not a privilege.”

Accessible Media Inc. is a proud sponsor 
of White Cane Week. To learn more about 
AMI and its various programming and 
community initiatives please visit AMI.ca 
or AMItele.ca. �

WHITE CANE MAGAZINE 2015

Carl Heinrich and Christine Ha, co-hosts of AMI’s Four Senses.

The accessible AMI-player is now available at  
AMI.ca
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THE CCB PARTNERS WITH LIONS 
DISTRICT A4 AND BRUYÈRE 
IN MOBILE VAN INITIATIVE

The CCB and its partners, the Eastern Ontario Lions Clubs and 
Bruyère Continuing Care, have been developing a model that 

focuses on vision treatment and prevention using a mobile health 
clinic.

CCB’s Mobile Vision Clinic initiative has a registered optometrist, 
using portable equipment to provide eye care examinations directly 
in a senior’s home, retirement residences, in long-term care homes 
and to our youth in their schools.

Of  all the disabled, the blind and visually impaired have the 
highest unemployment rate 
(70%) and the lowest per capita 
income. The negative cost for 
vision loss is $15.8 billion a year, 
which is expected to double by 
2031. The inherent isolation of this 
community has caused the CCB 
to continually dedicate resources 
towards outreach programs such 
as technology training. In recent 
years, the CCB has increased its 
vision loss prevention focus.

In Canada, 75% of vision loss 
is preventable. For example, Type 
2 Diabetes, which can lead to 
vision impairment, can be managed by diet and healthy lifestyle. 
The CCB does not only focus its efforts on supporting the existing 
blind and vision impaired community but also focuses heavily on 
health promotion in order to prevent future potential vision loss. 
We believe that vision health promotion should be considered as 
important as treatment itself.

Our research demonstrates that mobile health clinics are a cost 
effective and efficient way to provide support, prevention, and 
treatment to communities that otherwise go unvisited. 

In Ontario, the closest iteration of mobile health is located in 
Brockville, Ontario where the CPHC Community Family Health 
Team operates a mobile unit staffed by a driver, a program assistant 
and a registered nurse. The retrofitted RV parks in public locations 
such as arenas and City Hall and provides primary care to patients 
such as screening and monitoring of chronic disease such as diabetes 
and asthma as well as immunizations and blood testing. Since 2006, 
the mobile health clinic has been providing accessible health care 
to patients with no or limited access to health care throughout the 

communities of Lanark, Leeds and Grenville.
With Bruyère Continuing Care and the Lions Clubs of District 

A 4, the CCB in 2014 launched a pilot project to bring eye care 
examinations directly to seniors at Bruyère Continuing Care’s 
sites. Using sophisticated portable equipment and the services of a 
registered optometrist 226 seniors have benefited from the service 
within the first six months.

The results were alarming. Of the full eye exams performed 63% 
have been diagnosed with “major problems”, 13% with “vision 

improvement with new glasses” 
and only 21% with “no change” 
required.

The Bruyère Research Institute 
(BRI) will implement a research 
project during the next phase 
quantifying the impact of 
improved eye care treatment on a 
senior’s quality of life.

The CCB has assumed all costs 
related to this pilot project and 
now wishes to implement this 
program across Eastern Ontario 
and Toronto. 

The findings of this initiative 
have empowered the CCB and its partners to petition the provincial 
government and the Champlain Local Health Integration Network 
(LHIN) to support making this vital project a permanent and more 
comprehensive initiative, reaching thousands of seniors across 
Eastern Ontario. The CCB is moving forward in 2015 with plans 
to launch a Vision Van Clinic pilot project in the City of Toronto.

The Lions Clubs of District A 4, which includes 68 chapters, is 
contributing financially towards initial CCB Vision Van operational 
expenses. The Lions will also provide personnel for administrative 
assistance and vision screening. For over 80 years Lions clubs have 
made vision loss and prevention a priority. In the United States 
mobile vision vans, are operated by Lions clubs and range from 
very basic models to extremely sophisticated units.

Many eye diseases are most prevalent in the elderly population 
and the limited mobility of our seniors is the most stated 
impediment towards treatment. It can require a great deal of effort 
for these patients to attend appointments and many seniors depend 
on family members to transport them. 

We know that there are a high 
percentage of seniors who have 

undiagnosed eye problems and indeed 
we see similar patterns in children.  
In fact, undiagnosed or uncorrected  
vision problems are among the most 

common causes of learning difficulties 
in school age children.

“

”Dr. Paul Roumeliotis, MD CM, MPH, FRCP(C)
Medical Officer of Health and CEO Eastern Ontario Health Unit
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Routine eye exams are, however, essential in maintaining vision in 
the elderly population. For seniors living in residences or LTC facilities, 
undetected eye disease impairs quality 
of life and can contribute to confusion, 
depression and accidents, which can 
result in serious physical injury and 
increased costs to the overall health care 
system.

Cataracts are most commonly 
detected during routine eye 
examinations. Although a normal part of 
aging, cataracts can significantly reduce 
vision and are progressive until surgically 
corrected. Following surgery, as long as 
there is no other ocular disease, vision is 
restored to normal. 

We discovered a large number of 
people with undetected and untreated 
eye disease in this population due in 
large part to limited accessibility to eye 
care. This absence of vision care needs to 
be addressed.

There are also financial implications 
of untreated vision loss to the Canadian 
economy. By 2032 the total cost of vision 
loss in Canada is projected to skyrocket 
to $ 30.3 billion from $15.8 billion 
in 2007. Compared with normally 
sighted people, those with vision loss 
experience double the incidence of difficulties in daily living, double 
the incidence of falls, double the death rate, triple the incidence of 
depression and quadruple the incidence of hip fractures.

Prevention is a pillar of our organization’s mandate and we wish 
to reduce significantly the rate of vision loss through education 
and health promotion. In Canada, 60% of children with reading 
difficulties have undetected and uncorrected vision problems. 

Promotion of a healthy and active lifestyle amongst our youth is 
also more important than ever as almost 1/3 of Canada’s youth, 

between the ages of 2 and 17, are either 
overweight or obese.

As is widely recognized now, obesity 
can cause Type 2 diabetes, which is 
expected to reach a staggering 3.5 
million cases by the end of 2014 with 
the cost expected to rise from $15.6 
billion to $19.2 billion between 2010 
and 2020.

CCB’s integrated mobile health 
platform will deliver primary 
healthcare for vision and diabetes 
assessment, nutrition, physical fitness 
and overall health promotion programs 
to youth and eye care to seniors using 
the mobile van.

Each mobile health van would 
operate approximately 44 weeks a year 
(28 weeks at schools and 16 weeks 
at seniors’ residences) at 4-days per 
week. A total of approximately 3,360 
students and 960 seniors will receive 
comprehensive eye exams as well as a 
diagnosis report for action if required.

In Eastern Ontario, the CCB and its 
partners will target over 500 schools as 
well as more than 150 retirement homes 
and LTC facilities with a universe of 
over 230,000 people. It’s important to 
note that the CCB would also monitor 
the short and long term benefits of this 
population and its programs and report 
back to the Province, its members and 
the communities it serves. �
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and of course our winners; Team Canada, 
Simcoe Ontario, Gold, Team Ontario, 
from Kitchener, Silver, and Team Alberta, 
Bronze.

It is also important to congratulate the 
two “all-star” teams (listed below) on their 
accomplishments; as well as Fraser Hiltz of 
Alberta, the 2014 Winner of the Michael 
Hayes Sportsman Award and Norm Green 
of Team Ontario who won the 2014 Most 
Improved Player.

1st ALL STAR TEAM
Lead: Joyce Wells (NS)
Second: Mike Vrooman(CAN)        
Third: Lori Ann Fry (BC)
Skip: Natalie Morin (AB)
Sweeper: Amelie Beauchamp-  
 Grandmaitre (CAN)
Guide: Michelle Anfinson (SK)
Coach: Reg Barry (NL)

2nd ALL STAR TEAM
Lead: Ed Rhynold (ON)
Second:  Linda Sobey (NB)
Third: Fraser Hiltz (AB)
Skip: Jim Simmons (CAN)
Sweeper: Jim Vinson (BC)
Guide:  Mandy Collins (AB)
Coach: Sharon Goshorn (BC)

Revisiting White Cane 

Week 2014

The White Cane Week 2014 was a great 
success! Many chapters throughout 

Canada held events in their local areas 
such as flag raising, proclamations, mall 
walks, meet & greets, information sessions, 
bowling and many other awareness 
activities that continued into the year.

The major National event was the 
AMI Canadian Vision Impaired Curling 
Championship held at the Ottawa Curling 
Club. Our title sponsor AMI was front and 
centre in hosting the event and providing 
gift bags to the team winners. Special 
VIA RAIL knap sacks were presented by 
VIA rail to the winning teams and our all 
stars. These were much loved and very 
appreciated by our curlers.

Once again a huge thank you to 
the Curling Club for their wonderful 
hospitality. This being the 10th year for this 
event shows how much we love coming 
back because everyone there makes us feel 
at home. ,

All the volunteers were wonderful in so 
many ways. We have great friends, perfect 
ice, delicious meals, and coordinators, 
timekeepers and umpires that kept us 
on track. Participants say that each year 
gets better!  The quality of competition 
continues to improve immensely.

Congratulations to every participant 

The National White Cane Dinner also 
was a great success with even the weather 
cooperating this year. Representatives 
from many of our sponsors and donors 
were in attendance. Also, present were 
representatives of current and potential 
partners. It is important to give thanks to 
those who help us along the way because 
without continued support CCB would not 
be able to carry on the various training and 
other programs we have. Health promotion 
and illness prevention can reduce the side 
effects of illness such as vision loss or injury 
due to poor vision. Also, by providing 
training to our members they can improve 
their self-esteem and quality of life, 
therefore becoming productive citizens.
Congratulations to Harold Schnellert on 

the award of “Person of the Year”. Harold 
has spent many years working to improve 
the lives of persons with vision loss. He 
has worked tirelessly for the Council for 
many years and continues to do so. He has 
provided guidance and support to many on 
the National Board and is a great supporter 
of CCB programs.

The “President’s Award” went to the 
Lions Clubs of Canada. Lions clubs across 
the country have supported us in many 
ways over the years and are an important 
part of our lives. Thank you for your 
support Lions Clubs of Canada.

The “Accessibility Award” was presented 
to VIA Rail who for a very long time 
been supporters of CCB. Anytime our 
members travel on VIA their staff are very 
helpful and courteous making our travel 
experience very enjoyable.

Thank you also to Terry Kelly for his 
role as MC for the White Cane Dinner. He 
provided lots of commentary, which made 
the evening entertaining as well.

Thank you too all our volunteers 
including but not limited our drivers, 
coaches, guides, mentors, friends and 
relatives and anyone who helps us through 
life in any way. Thank you to all our staff for 
making this week a special one once again. 
We are so very grateful even if we forget to 
say “thank you” sometimes.

To all chapters I do hope 2014 was good 
to you in all your endeavors. Thank you for 
all your volunteer hours spent to improve 
the lives of others and most of all take time 
to enjoy life. �

BY LOUISE GILLIS
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2014 Team Canada Gold Medal Winners from 
Simcoe Ontario
(l–r) Peter Burke of AMI, Diane Vrooman, John Lotus, Gary 
Saxon, Donna Hawkins, Mike Vrooman, Amalie Beauchamp-
Grandmaitre, Jim Simmons
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CCB President Louise Gillis presents Mr. Chen a Certificate of Appreciation at the 2014 White Cane Gala
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THE CCB LOOKS 
EAST TO CHINA

For the last several years, the CCB has been looking at proactive 
programs to include awareness of vision issues, early treatment, 

and prevention of vision loss. 
Toward this objective, the CCB has launched a prototype mobile 

eye clinic directed to children, youth, and seniors. Surprising to 
many, the clinic has found over 63% of seniors examined have 
serious vision programs and children with undetected vision 
issues exceeds 23%. In some instances, the children were legally 
blind unknown to parents and teachers.

While the concept of mobile clinics is not new, the methodology 
and data collection is what Bernard Blais, president and CEO of 
Bruyère Continuing Care describes the clinic “as the first of its 
kind in Ontario.” The mobile eye clinic also caught the attention of 
Mr. Chen Quanzhou, president of the Hebei CiShi Foundation in 
Hebei province, China.

As a guest of Mr. Chen, the CCB sent a representative to China 
in October 2014 to lay the groundwork for a CCB, Lions Club 
and an optometrists’ delegation to visit China in late May 2015 
and commence mobile eye clinics in the rural areas of Hebei. The 
Chinese contingent, will be headed by, ophthalmologists from 

the Norman Bethune, International Peace Hospital. The Bethune 
Peace Hospital was founded by, Dr. Norman Bethune, a Canadian 
surgeon, who came to the aid of the Chinese people during the 
Japanese war. Dr. Bethune is still regarded in China as a national 
hero for his unselfish treatment of Chinese soldiers during the 
war. 

Interestingly, the Chinese government has recently recognized 
the importance of vision health and the long term, negative social 
and financial effects, if not addressed, and has adopted a national 
program for early detection and treatment. 

Mr. Chen visited Canada in February 2014 and spoke at the 
CCB White Cane Dinner Gala. Mr. Chen, chairman of the Cihang 
Group, stressed the importance of friendship between the people 
of Canada and China, the responsibility for both countries to 
improve the human condition and promote understanding of the 
respective cultures. As a symbolic gesture, especially given the 
harsh winter of 2014, Mr. Chen donated 500 hats and mittens to 
the CCB, embroidered with the Cihang Group and the CCB. 

The CCB looks forward to working with the Chinese to 
strengthen mutual ties and objectives. �
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Louise Gillis 
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Nova Scotia

Lori Fry
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Jim Tokos
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Robbie Burt
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Harold Schnellert
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Heather Hannett
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Don Grant
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CCB 100 Mile House & District  
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CCB Abbotsford Chapter

CCB Campbell River WCC Chapter
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CCB Chilliwack & District Chapter
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CCB Prince George Curling Chapter
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CCB Sunshine Coast WC Chapter

CCB Vancouver VocalEye Chapter

CCB VIBE Creston Chapter

CANADIAN COUNCIL O
LOCAL CHAPTERS

JIM PROWSE
Executive Director
As Executive Director at the Canadian Council of the Blind, Jim works closely with the members 
to effect all the positive changes to the CCB. Jim looks forward to continuing to strengthen the 
organization’s capacity; enhancing our ability to support the growing numbers of blind and 
visually impaired individuals into the future.

JANET MCIVOR
Executive Administrator
Janet manages the daily operations of the national office and interacts closely with all CCB 
members to ensure issues are addressed and needs are met promptly.  Janet is pleased to 
work with the diverse and interesting individuals who make up the Board of Directors, staff 
and chapter members.  She looks forward to the future with CCB moving ahead in a positive 
direction as current programs and events continue to enhance the lives of blind and visually 
impaired Canadians across the country. 

MIKE POTVIN
Programs and Communications Manager
Mike manages communications such as the annual White Cane Week magazine and monthly 
national newsletter, as well as various programs such as the Accessible Sports and Recreation 
program and the Peer Mentor program. Mike enjoys working closely with members of the 
community, advocating improving the quality of life for the blind and vision impaired while 
working to increase accessibility in all areas. Mike looks forward to working with members on 
a cooperative basis to strengthen our programs; and to continue to enhance communications 
throughout the organization.

MARY ELLEN DURKEE
Accountant 
As the Accountant at the Canadian Council of the Blind, Mary Ellen is responsible for all 
accounting functions. Mary Ellen enjoys the breadth of work and all the individuals that she 
gets to work with at the CCB. This is Mary Ellen’s first experience working with a Not for Profit 
which she is enjoying immensely and is looking forward to her first White Cane Week!

KIM KILPATRICK 
GTT Program Coordinator
Kim Kilpatrick is delighted to be working for CCB to expand the Get Together with Technology 
Program.  She has worked as a Music Therapist, manager of volunteers, a professional 
storyteller, and a teacher of braille and access technology. In her spare time Kim loves reading, 
writing, staying active and having adventures with her guide dog, Tulia. 

ALBERT A. RUEL
GTT Program Coordinator, Western Canada
Albert has found his passion in the field of access technology for people who are blind or 
partially sighted.  He has enjoyed a 22 year career in the not-for-profit rehabilitation, technology 
training and advocacy sectors for people with vision impairments.  He holds a Social Service 
Worker Certificate and is passionate about helping people connect with their needs. Most 
importantly, Albert is solution-focused, flexible, has a positive attitude and has a great sense 
of humour.  

MONICA REATEGUI 
Mobile Eye Care Manager
Monica coordinates with senior homes and schools to bring our Mobile Eye Clinic (MEC) 
program to their facilities. From scheduling onsite appointments with the optometrist to follow 
up and corrective measures when needed is what makes this program so successful and 
makes Monica feel so happy. She loves to spend time doing fun activities with her husband 
and two kids.

Canadian Council of the Blind National Staff
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email; ccb@ccbnational.net
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IN THE NEWS

Window-Eyes and 
Microsoft Partnership

GW Micro and Microsoft Corp. have partnered to make 
Window-Eyes available to users of Microsoft Office at no 

cost. Window-Eyes is a screen reader, that enables people 
who are blind, visually impaired, or print disabled to have full 
access to Windows PCs and makes the computer accessible 
via speech and/or Braille.

To better deliver Window-Eyes to the people who need it 
most, GW Micro and Microsoft have collaborated on this global 
initiative, available in over 15 languages, to enable anyone 
using Microsoft Office 2010 or later to also use Window-Eyes 
for free.  Access to technology is critical to people who are 
blind or visually impaired in order to have the same opportunity 
to compete in the workplace. As such, this initiative between 
GW Micro and Microsoft has the potential to reduce barriers 
for millions of people who are blind or visually impaired around 
the world.

As the population ages, technologies like Window-Eyes will 
become more and more important as the number of people 
with age-related macular degeneration and other retinal 
degenerative diseases increases. “This significant change 
in the way we are doing business reflects the changing 
perception of accessibility and also technology in general.  
Rather than wait for the world to change, Microsoft and GW 
Micro are leading the way,” said Dan Weirich, Vice President 
of Sales and Marketing for GW Micro.  Weirich believes this 
technology can help millions of people gain access to their PC, 
and that providing it free of charge will open a whole new world 
of assistive technology to many people.

In light of the rapidly changing face of technology and 
specifically, the changing face of assistive technology, the 
combined efforts of GW Micro and Microsoft have the goal 
of providing accessibility to people who are blind and visually 
impaired for the long term.

Microsoft continues to take accessibility seriously.  
“By partnering with GW Micro in this endeavour we are 
demonstrating Microsoft’s on-going commitment to provide all 
of our customers with the technology and tools to help each 

Audible Prescription 
Labels available in 

Vancouver

Labels for people with vision loss now offered by People’s 
Drug Mart in Vancouver: Betty Nobel of Vancouver is starting 

out the new year with a huge change in her life.
She is finally going to be able to take her medications 

independently.  Before receiving ScripTalk prescription labels 
from Peoples Drug Mart on Kerr Street she struggled with 
various ways to identify her medications.

“If I ever got more than one prescription, I would have to ask 
the pharmacist to find different size or shaped bottles to hold 
the medication so I could know which medication was which.  
Often, this didn’t help, because I forgot which bottle held which 
medication” said Nobel.

But she also takes great comfort in knowing she can now 
take her medications more safely too.  Nobel reflects, “I 
could never read the information on the bottle.  While I could 
usually remember how many times a day to take medication, 
I always wondered, what else was written on the label that I 
couldn’t read?  Was there information about side effects? Other 
warnings?”

ScripTalk audible prescription labels are embedded with a 
microchip and are programmed with all the printed label data. 
At home, the patient places the prescription container onto a 
small hand-held reader, and with the press of a button, is able 
to listen to the information including patient name, drug name 
and instructions, pharmacy contact information, warnings and 
more.

The talking reader is provided at no cost, to the customer by 
En-Vision America Inc.

“We are really excited that Peoples Drug Mart on Kerr 
Street is offering this service to its patients. ScripTalk is a 
great solution for those who are blind, low vision, or who have 
some other print-impairing disability.  ScripTalk can even be 
used by the deaf-blind by requesting ScripTalk User Software 
so their unit can be connected to their web browser or Braille 

display via USB. 
Customers who wish to get ScripTalk prescriptions can 

contact Peoples Drug Mart to arrange for a transfer of 
prescriptions, discuss delivery options and request the service.  
En-Vision America will mail a free ScripTalk Station to a patient 
once the pharmacy, verifies their request. �
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IN THE NEWS

New Victor Stream

There is no better time than now to get yourself a new Victor 
Reader Stream!

How about listening to music, news or sports from anywhere 
in the world?

With the new Stream, you can now access over 36,000 radio 
stations around the world. And finding the stations you want is 
easy with useful functions like searching by the station’s name, 
browsing by genre, and easily saving stations to your favorites 
list. You can get started even faster by trying HumanWare’s 
suggested playlists by region!

How about on-line reference tools?

You can now use the power of popular online reference 
tools like Wikipedia and Wiktionary anywhere you go. Get a 
brief synopsis with the option to return to the book, or read the 
full article; or get a quick definition of the word you’re on. And 
even use the same familiar DAISY navigation features to read 
the articles. You can even save articles into the new reference 
bookshelf for later reading offline.

How about rich media content from your favorite sources?
With NFB-Newsline’s more than 300 newspapers and 40 

magazines in North America, you can now get the latest 
editions delivered to your Stream automatically. Imagine having 
the latest editions of your favorite newspapers and magazines 
in your hand every morning. Or dynamically browse books on 
Bookshare.org by title, author, category, most popular and more 

Driverless cars, 
talking ATM’s: 

Disabilities are transforming 
big business

By Ioanna Roumeliotis, CBC News 

Products designed for disabled people can be good for 
everyone.

It’s not every day that Google comes calling. So when Steve 
Mahan got a chance to test drive the car of the not-so-distant 
future, the California man couldn’t get behind the wheel fast 
enough.

But he didn’t have to steer it or hit the brakes. The Google Car 
drives itself, and Mahan, who was actually more of a test rider, 
became an instant convert.

That’s because Mahan is blind.
And that disability — along with the disabilities of millions 

of others — are transforming the marketplace as big-name 
companies look for ways to appeal to a vast potential customer 
base eager for products and services that work for them. 

The population of people with disabilities is the fastest-

and download the book with a single key press. Do you enjoy 
Audible.com? The Stream plays their content, too.

Can’t let go of your older model?  
It might be time, with low risk of change. That is because the 

well-known Victor Reader bookshelf navigation is still there, so 
you don’t have to re-learn a new system. And although the latest 
Victor Reader Stream is smaller and lighter than the original 
Stream, the keypad is the same comfortable size and layout. 

There is still that long15 hour battery life you’ve come to 
love, but now there is a louder speaker, improved voices and 
recording features, faster USB, a clock, and more in a sleek and 
ergonomic package weighing less than 4 ounces (110g).

Why wait? Why not get your Victor Reader Stream today?
Instead of asking Why, start using the power of WiFi with your 

Victor Reader Stream and enjoy the incredible new features the 
new software version 4.3 brings to you today, like internet radio, 
Wikipedia, and so much more. And best of all, new features will 
continue to come to you wirelessly in the future, making this a 
great investment for you now. It is time to ask Why not?

Please contact HumanWare for more information: Toll free 
1-888-723-7273 or by e-mail at: info@humanware.com �

person be productive in both their work and personal lives.” 
said Rob Sinclair, Chief Accessibility Officer for Microsoft.

Eligible customers, using Microsoft Office 2010 or higher, 
will be able to download a full version of Window-Eyes starting 
today at www.WindowEyesForOffice.com. The website 
provides download instructions as well as additional details 
about this offer.

GW Micro, Inc. (www.gwmicro.com) has been a trusted 
pioneer in the adaptive technology industry since 1990, and 
continues to lead with innovative, customer driven solutions. �
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growing minority in the world when you include aging baby 
boomers. Globally, it’s about 1.3 billion people, a market roughly 
the size of China. Add their friends and family to the mix and the 
number doubles, to more than half the world’s population.

Rich Donovan, a former Wall Street whiz kid, crunched those 
numbers and saw gold.

Donovan has cerebral palsy. He’s combined his business 
smarts and his own disability to help companies go after 
customers just like him. He uses an index he created called 
Return on Disability that is now trading on the New York Stock 
Exchange to help track companies’ reach into a market that he 
says wants to be treated like everyone else.

‘They want the mainstream value that everybody else wants.’
- Rich DonovanDisability, Donovan says, “is part of a complex 
identity just like everybody else. So when you go home after 
a hard day of work, you are probably not going to turn on 
Disability Tonight. You’re going to 
turn on Entertainment Tonight.”

Disabled people, he says, “want 
the experience. They want the 
mainstream value that everybody 
else wants.”

In other words, he says, not 
special products for special people, 
just products everyone can use.

And big-name companies — 
like Duracell featuring a deaf pro-
football player or Swiffer featuring 
a one-armed man using its duster 
— are doing just that.

This year alone, eight companies 
in North America released commercials targeting people who 
are disabled. The ads are highly produced and highly nuanced, 
designed to appeal to disabled people and everyone else.

Donovan says that’s never happened before. And it’s just a 
sign, he says, of more to come.

“The consumer message has to be developed. We have to 
figure out what makes them tick, what turns them on, what turns 
them off.”

In Canada, IBM and PepsiCo, as well as the big five banks are 
among the companies that have set their sights on that lucrative 
bottom line.

TD Bank actively recruits employees with disabilities who 
help it develop services like ATMs with headsets for customers 
with visual impairments. Sign language technology or ASL 
interpreters for deaf customers are also being piloted at some 
branches.

Paul Clark, executive lead for TD’s Persons with Disabilities 
Committee, says going after the disabled demographic is a no-
brainer.

“It’s just good strategy to do this. In the end, you’re going to 
grow your business, you’re going to grow your market share 
and you’re going to end up in the leading place in the market.”

Google is certainly a leader on that front. From self-driving 
vehicles to Google Glass eyewear that acts like a hands-free 

smartphone, the products are designed with disability in mind 
but have universal appeal.

At the sprawling Google campus in Mountainview, Calif., Eve 
Andersson heads a group of engineers whose sole mission is to 
make all Google products accessible.

She says Google is discovering what’s good for someone with 
a disability is good for everyone else, too.

“We all some have kind of impairment at some time. Maybe 
we’re driving so we can’t put our 
eyes on the screen or we’re cooking 
and our hands are filthy and we don’t 
want to touch our phone.

“So making things that work 
without relying on all of our senses 
and all of our capabilities at all times 
is really helpful for the population at 
large.”

Donovan believes the innovation 
to feed the market for people with 
disabilities will explode over the next 
five years.

“When we can get rid of those silly 
things we call pencils, even get rid of 

those silly things we call keyboards and start to think of ideas 
and interact that way, that’s where this gets really exciting.... 
And that’s on the horizon. That’s coming fast and it’s going to be 
driven by disability.”

Mahan is counting on that race to the future. He used to be 
a graphic artist until a rare eye disease robbed him of his sight 
10 years ago. Now, when he’s not test riding the Google Car, he 
runs the Santa Clara Blind Centre in San Jose.

He is thrilled companies are finally recognizing what he calls 
an untapped market.

“We benefit from things that are novelties. I’ve always called 
my technology my toys but for me it’s an absolute critical need 
and so I love to see people have capable toys because they 
become necessary tools for me.

“If there’s a ramp that you can walk up, well, if I’m in a 
wheelchair I can roll up it. If you can ask your phone a question, 
so can I.”

Mahan says that kind of technology is nothing short of life 
transforming.

“In a certain sense, it’s like getting well again.”
Google’s self-driving car isn’t on the market yet. But Mahan is 

sure it will be soon and he’s already in line to buy one
And in that, he’s exactly the kind of customer Google and 

other companies are banking on. �
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ADAPTIVE EQUIPMENT MANUFACTURER

Tetra Society
Location: 770 Pacific Blvd. South, Vancouver, BC  V6B 5E7
Branch offices: Halifax, London, Mississauga, Sarnia, 
Burlington, Kingsville ON, LaSalle QC
Phone: 877-688-8672
Fax: 604-688-6463
E-mail: info@tetrasociety.org
Website: www.tetrasociety.org
Type: Adaptive equipment manufacture
Products: canes

ADAPTIVE EQUIPMENT SELLING

AmbuTech
Location: 34 deBaets Street Winnipeg MB  R2J 3S9
Phone: 800-561-3340 
Fax: 204-663-9345
Website: www.ambutech.com
Type: Adaptive equipment selling
Products: canes

Aroga
Location: 150-5055 Joyce Street, Vancouver, BC  V5R 6B2 
Branch offices: Edmonton, Montreal
Phone: 800-561 6222
Fax: 604-431-7995
E-mail: bob@aroga.com
Website: www.aroga.com
Type: Adaptive equipment selling
Products: CCTV’s, screen magnifiers, adaptive software and 
hardware, Braille writers, mobility aids, Braille printers

Frontier Computing
Location: 406-2221 Yonge Street, Toronto, ON  M4S 2B4
Branches: Berwick NS
Phone: 888-480-0000
Fax: 416-489-6693
E-mail: sales@frontiercomputing.on.ca
Website: www.frontiercomputing.on.ca
Type: Adaptive equipment selling
Products: Watches, computer software and hardware, 
scanners, note-takers, magnifiers, audiobook readers, GPS 
devices, daily living equipment, CCTV’s, Braille printers

HumanWare
1800 rue Michaud
Drummondville, QC
Branches: Toronto
Phone: 888-723-7273
Fax: 888-871-4828
e-mail: info@humanware.com
Website: www.humanware.com
Type: Adaptive equipment selling
Products: Magnifiers, Braille writers, ausdiobook reader, GPS 
device, Braille printers, Computer hardware and software

Optelec
Location: 1832,rue Marie-Victorin, Longueuil, QC
Phone: 800-665-3005
Fax:514-067-1462
E-mail: canadasales@optelec.com
Website: www.optelec.com
Type: Adaptive equipment selling
Products: Magnifiers, computer hardware and software, 
cellphones, Braille translators, Braille writers, Braille printers
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Spoken Word AudioBooks
Location: 350 Bay Street Toronto, ON  M5H 2S6
Phone: 416-368-1027
Fax: 416-368-0067
Website: www.spoken-word.com
Type: Adaptive equipment selling
Products: Talking books

ADVOCACY

Manitoba Deaf-Blind Association
Location: 295 Pembina Hwy, Winnipeg, MB  R3L 2E1
Fax: 204-452-0688
Website: www.easterseals.org
Type: Advocacy

ASSISTANCE

Abilities Foundation of Nova Scotia
Location: 3670 Kempt Road, Halifax, NS  B3K 4X8
Contact: Derek Martin
Phone: 902-453-6000
Fax: 902-454-6121
E-mail: dmartin@abilitiesfoundation.ns.ca
Website: www.abilitiesfoundation.ns.ca
Type: Assistance
Product: Providing Assistivedevices, Job training, Education, 
Summer camps, Advocacy, Fundraising

Active Living alliance for Canadians with a Disability
Location: 104-720 Belfast Road, Ottawa, ON  K1G 0Z5
Contact: Jane Arkell
Phone: 1-800-771-0663
Fax: 613-244-4857
E-mail: jane@ala.ca
Website: www.ala.ca
Type: Assistance
Product: Advocacy, Education, Support

Amicale des Handicapes Physiques de l’Outaouais
Location: 405 rue Notre-Dame, Gatineau, QC  J8P 1L7
Phone: 819-663-2999
Fax: 819-663-5124
E-mail: amicales.handicapes@qc.aira.com
Website: pages.videotron.com/amicales
Type: Assistance
Product: Peer Support, Adaptive equipment, Social events, 

Balance
Location: 302-4920 Dundas Street W., Toronto, ON  M9A 1B7
Phone: 416-236-1796
Fax: 416-236-4280
E-mail: Sue Archibald  info@balancetoronto.org
Website: www.balancetoronto.org
Type: Assistance
Product: Rehabilitation and Training Services

CAMO pour Personnes Handicapees
Location: 404-1030 rue Cherrier, Montreal, QC  H2L 1H9
Branches: Quebec City
Phone: 888-522-3310
Fax: 514-522-4708
E-mail: camo@camo.qc.ca
Website: www.camo.qc.ca
Type: Assistance
Product: Employment Assistance

Canadian Association for Independent Living Centers
Location: 1104-170 Laurier Avenue W., Ottawa, ON  K1P 5V5  
Phone: 613-563-2581

Fax: 613-563-3861
E-mail: info@cailc.ca
Website: www.cailc.ca
Type: Assistance
Product: Peer support, Skills training, Education, Literacy 
programs

Canadian Helen Keller Centre
Location: 210 Empress Avenue, Toronto, ON  M2N 3T9
Phone: 416-225-8989
Fax: 416-225-4871
E-mail: deafblindinfo@onramp.ca
Website: www.chkc.org
Type: Assistance
Product: Skills Training

Centre de Ressource de Vie autonome – Peninsule 
Acadienne
Location: 183B J.D. Gauthier Blvd., Shippagan, NB   E8S 1M8
Phone: 506-336-1304
Fax: 506-336-1322
E-mail: crvapa@nb.aibn.com
Website: www.crva-pa.ca
Type: Assistance
Product: Skills training and rehabilitation

Disabled Persons Community Resource
Location: 100-1150 Morrison Drive, Ottawa, ON  K2H 8S9
Phone: 613-724-5886
Fax: 613-724-5889
E-mail: info.dpcr@on.aibn.com
Website: www.dpcr.ca
Type: Assistance
Product: Advocacy programs, skills training, supportive 
housing

Easter Seals Society, Ontario
Location: 706-1185 Eglinton Ave E., Toronto, ON,  M3C 3C6
Phone: 800-668-6252
Fax: 416-696-1035
E-mail: info@easterseals.org
Website: www.easterseals.org
Type: Assistance
Products: Fundraiser, scholarship, youth and family camps

EmployAbility Partnership
Location: 250-500 George Street, Sydney, NS  B1P 6R7
Phone: 888-336-1135
Fax: 902-539-6226
E-mail: info@employabilitypdpa.ca
Website: www.employabilitypdpa.ca
Type: Assistance
Product: Job Training, Advocacy, Education, Skills training

Fondation des Aveugles du Quebec
Location: 5112 rue Bellechasse, Montreal, QC, H1T 2A4
Phone: 514-259-9470
Fax: 514-254-5079
E-mail: info@aveugles.org
Website: www.aveugles.org
Type: Assistance
Product: Sports and Leisure, Housing, Education, Research 
and Development

Guide Dog Users of Canada
Location: # 404 - 20 Southport Str., Toronto ON M6S 4Y8
Contact: C. Ferguson, Secretary  
Phone: 1-877-285-9805
Fax: 416-236-4280
E-mailguidedogs@gduc.ca
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Website: www.gduc.ca
Type: National registered Charity and not for profit 
corporation
Product: education, peer support , Wellness Fund

Multi-Ethnic Association for the Integration of 
Persons with Disabilities
Location: 6462, boul. St-Laurent, Montreal, QC  H2S 3C4
Phone: 514-272-0680
Fax: 514-272-8530
E-mail: ameiph@ameiph.com
Website: www.ameiph.com
Type: Assistance
Product: Employment Assistance, Integration, Skills training

Neil Squire Foundation
Location: 220-2250 Boundary Road, Burnaby, BC  V5M 3Z3
Phone: 604-473-9363
Fax: 1-604-473-9364
E-mail: info@neilsquire.ca
Website: www.neilsquire.ca
Type: Assistance
Products: Learning and rehabilitation programs, research and 
development of adaptive devices.

Resource Center for Manitobans who are Deaf-Blind
Location: 295 Pembina Hwy, Winnipeg, MB  R3L 2E1
Fax: 204-452-0688
Type: Assistance
Products: Advocacy, Education, Rehabilitation and skills 
training

Saskatchewan Abilities Council
Location: 2310 Louise Avenue, Saskatoon, SK, S7J 2C7
Branches: Regina, Swift Current, Yorkton
Contact: Dana Kingsbury
Phone: 306-374-4448
Fax: 306-373-2665
E-mail: dkingsbury@abilitiescouncil.sk.ca
Website: www.abilitiescouncil.sk.ca
Type: Assistance
Product: Rehabilitation and Training Services, Recreation, 

Self-Help Resource association of British Columbia
Location: 306-1212 Broadway Street, Vancouver, BC  V6H 3V1
Phone: 604-733-6186
Fax: 604-730-1015
E-mail: shra@telus.net
Website: www.selfhelpresource.bc.ca
Type: Assistance
Product: Skills training, Peer support, Referral, Education

AWARENESS

Alberta Committee of Citizens with Disabilities
Location: 707-10339, 124th Street, Edmonton, AB  T5N 3W1
Phone: 800-387-2514
Fax: 780-488-9090
E-mail: accd@accd.net
Website: www.accd.net
Type: Awareness
Product: Education, Advocacy, Referral services, Bursaries

Alliance for Equality of Blind Canadians
Location: PO Box 20262RPO Town CentreKelowna, BC    
V1Y 9H2
Branches: Montreal, Toronto, Ottawa
Phone: 800-561-4774
Fax: 250-862-3966
E-mail: Smith@blindcanadians.ca
Website: www.blindcanadians.ca
Type: Awareness
Product: Advocacy

AMD Alliance International
Location: 1929, Bayview Avenue, Toronto, ON  M4G 3E8
Phone: 877-AMD-7171
E-mail: info@amdalliance.org
Website: www.amdalliance.com
Type: Awareness
Product: Advocacy, Education

Association des Personnes Handicapees Visuelles
Location: 230-380 rue Richard, Rouyn-Noranda, QC,  J9X 4L3
Branches: Gatineau, 
Phone: 819-762-2823
Fax: 819-762-8403
E-mail: aphvrn@cablevision.qc.ca
Website: www.cablevision.qc.ca/aphvrn
Type: Awareness
Product: Adaptive Equipment, Advocacy, Education

British Columbia Coalition of People with Disabilities
Location: 204-456 West Broadway Street, Vancouver, BC,  
V5Y 1R3
Phone: 800-663-1278
Fax: 604-875-9227
E-mail: feedback@bccpd.bc.ca
Website: www.bccpd.bc.ca
Type: Awareness
Product: Advocacy

Canadian Braille Authority (CBA)
Location: The CNIB Library for the Blind, 1931 Bayview Ave., 
Toronto, ON,M4G 3E8
Phone: 416-480-7522
Fax: 416-4 80-7700
E-mail: joy.charlton@cnib.ca
Website: www.canadianbrailleauthority.ca
Type: Awareness
Product: Advocacy, Braille

Canadian Council on Rehabilitation and Work
Location: 401-111 Richmond Street, Toronto, ON  M5H 2G4
Contact: Carole Barron
Phone: 416-260-3060
Fax: 416-260-3093
E-mail: cjbarron@ccrw.org
Website: www.ccrw.org
Type: Awareness
Product: Advocacy, Skills Training, Employment Assistance

Canadian Disabled Individuals Association
Location: 8623 Granville Street, Vancouver, BC,  V6P 5A2
Phone: 604-301-1029
Fax: 604-301-1049
E-mail: info@disabledindividuals.ca
Website: www.disabledindividuals.ca
Type: Awareness
Product: Advocacy, Education, Housing

Canadian National Society for the Deaf-Blind
Location: 405-422 Willowdale Ave, North York, ON  M2N 5B1
Fax: 416-223-0182
E-mail: cnsdb@canada.com
Website: www.cnsdb.ca
Type: Awareness
Product: Advocacy, Adaptive Equipment

Citizen Advocacy
Location: 495 Glengarry Avenue, Windsor, ON  N9A 1P5
Phone: 519-966-5010
Fax: 519-966-5015
E-mail: info@citizen-advocacy.ca
Website: www.citizen-advocacy.ca
Type: Awareness
Product: Advocacy, Peer Support, Animal Therapy

Citizen Advocacy of Ottawa
Location: 312 Parkdale Avenue, Ottawa, ON  K1Y 4X5
Phone: 613-761-9522
Fax: 613-761-9525
E-mail: info@citizenadvocacy.org
Website: www.citizenadvocacy.org
Type: Awareness
Product: Advocacy, Peer Support

Coalition of Persons with Disabilities
Location: 1-160 Traders Blvd. East, Mississauga, ON  L4Z 3K7
Phone: 800-270-3861
Fax: 905-755-9953
E-mail: coalition.pwd@sympatico.ca
Website: www.disabilityaccess.org
Type: Awareness
Product: Advocacy, Employment Assistance

COPHAN
Location: 1210-1055 Boul. Rene-Levesque E., Montreal, QC,  
H2L 4S5
Phone: 514-284-0155
Fax: 514-284-0775
E-mail: cophan@qc.aira.com
Website: www.cophan.org
Type: Awareness
Product: Advocacy, Peer Support, Education

Council of Canadians with Disabilities
Location: 926-294 Portage Avenue, Winnipeg, MB
Phone: 204-947-0303
E-mail: ccd@ccdonline.ca
Website: www.ccdonline.ca
Type: Awareness
Product: Advocacy

International Society of the Handicapped of Greater 
Vancouver
Location: 125-8880 no. 1 Road, Richmond, BC  V7C 4C3
Phone: 604-271-8387
Fax: 604-271-8343
E-mail: ishbc@vcn.bc.ca
Website: www.vcn.bc.ca/ishbc
Type: Awareness
Product: Advocacy

Manitoba League of Persons with Disabilities
Location: 105-500 Portage Avenue, Winnipeg, MB  R3C 3X1
Phone: 204-943-6099
Fax: 204-942-3146
E-mail: mlpd@shawcable.com
Website: www.blindcanadians.ca
Type: Awareness
Product: Advocacy, Education

Nova Scotia League for Equal Opportunities
Location: 1211-5251 Duke Street, Halifax, NS  B3J 1P3
Branches: Sydney, New Glasgow, Truro
Phone: 866-696-7536
Fax: 902-454-4781
E-mail: nbleo@eastlink.ca
Website: www.msnet.org/leo
Type: Awareness
Product: Advocacy, Adaptive equipment

PEI Council of the Disabled
Location: 5 Lower Malpeque Road, Unit #2, Landmark Plaza, 
Charlottetown, PEI, C1E 1R4
Phone: 902-892-9149
E-mail: peicod@peicod.pe.ca
Website: www.peicod.pe.ca
Type: Awareness
Product: Advocacy, Education, Employment Assistance
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ACCESSIBLE TECHNOLOGY

The popular Get Together with 
Technology (GTT) program goes 

national: The GTT program started 
in Ottawa about 3 years ago under the 
umbrella of the Canadian Council of the 
Blind’s National Office. 

Kim Kilpatrick and Ellen Goodman 
started this program to give people who 
are blind or have low vision chances to 
share high and low tech solutions, tips, 
and resources. 

In Ottawa GTT meets one evening a 
month with a different topic 
each time. They will now also 
be having a day time group for 
people very new to blindness 
and technology.

In Nanaimo, BC, the group 
started about a year ago and 
meets on the first Saturday of 
each month from 1:30 to 3:30 
PM at the 710 Club, and they too 
focus on a specific topic during 
each gathering. 

The Victoria, BC area hosted 
its first GTT gathering on 
Wednesday, December 3rd at 
the Knox Presbyterian Church 
at 2964 Richmond Road.  

No matter where you are, you too can 
participate in GTT. We plan to have regular 
teleconference groups, and to set up other 
local chapters. We are also available for 
support for you individually or in small 
groups.  Your ideas are welcomed.  

For more information please contact 
Albert Ruel on the West Coast on his cell 
at 1-250-240-2343 or email: albertruel@
gmail.com or Kim Kilpatrick in Ottawa at 
email: gttprogram@rogers.com or call toll 
free: 1-877-304-0968 

Blind Participants are Getting Together with 
Technology all Across Canada!

Here’s a recent testimonial from Shelley 
Ann Morris a member of the Ottawa GTT 
Group. Recently, I bought the latest and 
greatest in technology, an iPad Air.

Not a complicated purchase?  Think 
again!  Everything gets more complicated 
when you throw a duo of disabilities 
into the mix.  Apple products are known 
for their ability to smash down barriers 
created when those of us with sensory 
disabilities try to use gadgets that come 
ready to go.  In my case, low vision and 

ADD constantly conspire to throw a 
few challenges my way.  Lucky for me, I 
knew where to go to get all the advice and 
support I need.

Unlike most folks I cannot simply walk 
into an Apple store and make a choice—
there are questions about Voiceover, 
Zoom, high contrast, setting and a whole 
array of other factors that most don’t even 
have to consider.  The Get Together with 
Technology helped me through the entire 
process.

First, it’s important to me to try out 
equipment hands-on and in a quiet place to 
make a better-informed purchase.  While 
others who can read a screen without the 
addition of a voice and whose brains filter 
out background noise can try things out in a 
loud, busy environment, this is not an option 
for me.  In the quiet of the offices at CCB 
Ottawa, I was able to ‘play’ with an iPhone 
and an iPad and really get a ‘feel’ for what 
each one could do for me

Then it was down to the APPLE store.  My 
friend Kim was with me and was 
able to answer, and ask, some of 
the questions that I may have 
overlooked.  One of the biggest 
decisions I had to make was 
between an iPad mini or iPad.  
As I’d be using Zoom, I opted 
for the larger screen.  The folks 
at the APPLE store were very 
friendly and knowledgeable, 
however Kim was able to offer 
advice about Voiceover that 
only someone who has had vast 
experience using it would know 
about.  This was very much 
appreciated.

Blind folks are finding ways 
to use social media, operate a phone, read a 
newspaper, shop online, go to school, travel, 
play sports, volunteer and enjoy a hobby.  It 
is hoped that with the advent of adaptive 
technology that people with vision loss 
will make the transition from unemployed 
to working, from unable to navigate 
independently to mobile and from isolated 
to fully connected. �

BY MIKE POTVIN AND SHELLEY ANN MORRIS
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When I was a child I could say the 
words “Retinitis Pigmentosa”. 

I could tell people what it meant and 
that it could one day lead to blindness. I 
knew why I was learning Braille while 
my friends were learning French and, I 
felt the benefits of having my white cane. 
However, I didn’t understand it. I did not 
understand how going blind would affect 
me, my life and those around me. I could 
not comprehend what it truly meant for 
my future. I understood “going blind” but 
I did not understand “being blind.”

I suppose I should go back to the 
beginning. I was diagnosed with RP when 
I was 4 years old. I immediately started 
learning to read and write in Braille, how to 
use assistive technology and taking O&M 
lessons with my cane. I did all of these 
things to prepare myself for the possibility 
that I would one day be blind, because at 
that point I could still see. I could still read 
print, play on the local soccer team and 
tell you what colour my shirt was. It wasn’t 
until middle school that I started to see the 
effects of RP on my sight, my life, and my 
happiness. 

My vision had been stable on and off 
throughout the years, but it was such 
small losses that I didn’t really notice it. 
The summer between grade 7 and 8 I 
went off to The Mira Foundation to train 
with my first guide dog, Gypsy. Although 
I was only 13, I knew this was something 
I wanted, and needed in my life. However, 
during the one month training I started to 
realize that colours were fading… Black 
didn’t look as black as it did grey. Yellow 
looked white and life wasn’t seeming quite 
as vivid. 

Learning what it means to be blind–
Accepting the Loss

Over the next year of life I went from 
having decent vision, to nearly no vision. 
I went from having an amazing group 
of friends, to having none, and even 
worse, being bullied. I went from being 
a bubbly, happy teen, to being depressed 
and contemplating suicide. At the time, I 
was so focused on all the things blindness 
meant I “could not” or “would never” do. 
I would never drive a car, see my future 
child smile, or even see my own smile 
reflected in the mirror. It was all of these 
thoughts that put me in such a dark place. 
I couldn’t seem to see all of the things the 
blindness had given me. The ability to not 
judge based on appearance, read after all 
the lights have been turned off, or even 
stand up in front of 20,000 people and 
share this story.

Six years ago I found myself new to 
the world of near total blindness, without 
friends, and without hope. I now find 
myself sitting here with my guide dog 
at my feet and a smile on my face. I can 
say that I am the happiest 20 year old I 
know. I run my own motivational speaker 
business, I have amazing, supportive 

BY MOLLY BURKE
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Molly Burke has been captivating 
audiences as a public speaker since the 
age of five. She began her speaking career 
as a youth ambassador for The Foundation 
Fighting Blindness. Molly has since gone 
on to work with organizations like Me to 
We and Free the Children, traveling to 
India, Kenya, the UK and all over North 
America sharing her powerful story. She 
has spoken in front of audiences as large as 
20,000, while sharing the stage with stars 
and activists such as Demi Lovato, Martin 
Sheen, Al Gore and Bishop Desmond Tutu. 
At just 20 years old, Molly owns her own 
motivational speaking business, which 
she launched in September of 2014. In 
addition to running the business, Molly 
does weekly blogs and YouTube videos. 
To keep up with Molly, check out youtube.
com/mollyburkeofficial and to learn more 
about her journey, visit mollyburke.ca or 
contact info@mollyburke.ca for booking 
details. 

friends and family, and I’ve truly learned 
to not only accept, but to love my life. It 
took some time, but I eventually realized 
that you have two choices in life. You can 
either choose to change what you cannot 
accept, or accept what you cannot change. 
I know that I cannot change my blindness, 
therefore, I had to accept this part of my 
life. Accepting my blindness was not 
easy, and I’m not going to try and tell you 
it came quickly or without many tears, 
because it didn’t. However, I will say that 
once you have allowed acceptance into 
your life, you will find peace, joy, and a 
light that most don’t know you can have 
when living in the dark. �
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REACH Canada
Location: 400 Coventry Road, Ottawa, ON  K1K 2C7
Phone: 800-465-8898
Fax: 613-256-6605
E-mail: reach@reach.ca
Website: www.reach.ca
Type: Awareness
Product: Advocacy, Education, Fundraising

Regroupement des Associations de Personnes 
Handicapees de l’Outaouais
Location: 127, rue Jean-Ptoulx, Gatineau, QC  J9Z 1T4
Phone: 819-770-0535
Fax: 819-770-7006
E-mail: rapho115@videotron.ca
Type: Awareness
Product: Advocacy,Education

Regroupement des Aveugles et Amblyopes du 
Montreal-Metropolitain
Location: 200-5215 rue Berri, Montreal, QC  H2J 2S4
Phone: 514-277-4401
Fax: 514-277-8961
E-mail:Pdussault@raamm.org
Website: www.raamm.org
Type: Awareness
Product: Advocacy, Education

Sam Sullivan Disability Foundation
Location: 770 Pacific Blvd. South, Vancouver, BC  V6B 5E7
Phone: 604-688-6464
Fax: 604-688-6463
E-mail: info@disabilityfoundation.org
Website: www.disabilityfoundation.org
Type: Awareness
Product: Advocacy, rehabilitation, Recreational activities, 
Sports

Saskatchewan Voice of People with Disabilities
Location: 984, Albert Street, Regina, SK  S4R 2P7
Contact: Tara George
Phone: 877-569-3111
Fax: 306-569-1889
E-mail: voice@saskvoice.com
Website: www.saskvoice.com
Type: Awareness
Product: Advocacy, Education

Union Francophone des Aveugles
Location: 240-3740 rue Berri, Montreal, QC  H2L 4G9
Phone: 514-849-2018
Fax: 514-849-2754
E-mail: ufa@cam.org
Website: www.unionfrancophonedesaveugles.com
Type: Awareness
Product: Advocacy

CHILD SERVICES

Between Friends Club
Location: 304-501 18th Avenue SW, Calgary, AB,  T2S 0C7
Phone: 403-269-9133
Fax: 403-269-3919
E-mail: info@betweenfriends.ab.ca
Website: www.betweenfriends.ab.ca
Type: Child services
Product: Recreational activities, Youth camp, Support
Education

Atlantic Provinces Special Education Authority
Location: 5940 South Street, Halifax, NS  B3H 1S6
Phone: 902-424-8500
Fax: 902-424-5819
E-mail: apsea@apsea.ca
Website: www.apsea.ca

Type: Education
Product: Integration, Advocacy, Instruction and  
Skills training

The Hadley School for the Blind
Location: 700 Elm Street, Winnetka, IL, 60093 – 2554, USA 
Phone: 800-323-4238
Fax: 847-446-9916
E-mail: info@hadley.edu
Website: www.hadley-school.org
Type: Education
Product: Integration, Advocacy, Instruction and  
Skills training

W. Ross MacDonald School for the Blind
Location: 350 Brant Street, Brantford, ON  N3T 3J9
Phone: 519-759-2522
Fax: 519-759-1036
Type: Education
Product: Integration, Advocacy, Instruction and  
Skills training

DESCRIPTIVE VIDEO

Accessible Media Inc. (AMI) Offices

AMI HEAD OFFICE (Toronto)
1090 Don Mills Road, Suite 200
Toronto, ON M3C 3R6
Telephone: 416-422-4222
Toll free: 1-800-567-6755
Fax: 416-422-1633
Email: info@ami.ca

AMI HALIFAX
1660 Hollis Street, Suite #416
Halifax, NS B3K 1V7
Phone: 902-444-7358
Fax: 902-444-7346

AMI FREDERICTON
401 Bishop Drive, Suite 101b
Fredericton, NB E3C 2M6
Phone: 506-455-6860
Fax: 506-455-6372

AMI OTTAWA
510-11 Holland Avenue, Holland Cross, Tower A
Ottawa, Ontario K1Y 4S1
Phone: 613-230-5052
Fax: 613-230-5038

AMI SUDBURY
100-36 Elgin Street
Sudbury, Ontario P3C 5B4
Phone: 705-673-8879
Fax: 705-673-4906

AMI WINNIPEG
150 Goulet Street, Suite 2
Winnipeg, Manitoba R2H 0R7
Phone: 204-237-8401
Fax: 204-233-7061

AMI CALGARY
1010 1st Avenue North East, Suite 304
Calgary, Alberta T2E 7W7
Phone: 403-515-8430
Fax: 403-515-8434

AMI LETHBRIDGE
740 - 4th Avenue South, Suite 14
Lethbridge, Alberta T1J 0N9
Phone: 403-327-6112
Fax: 403-328-6182
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Each year, the Blind Hockey community 
descends on Toronto to compete in a 

truly unique event - the Courage Canada 
National Blind Hockey Tournament. 
The event returns for the 3rd  straight 
year to Ryerson University’s Mattamy 
Athletic Centre at the Gardens in Toronto, 
Ontario, and takes place from  February 
13  – 15,  2015, coinciding with Hockey 
Day in Canada on Saturday, February 14. 
The 2015 Courage Canada National Blind 

Hockey Tournament 
is presented by 
Accessible Media Inc. 
(AMI) and brought to 
you by the Canadian 
National Institute for 
the Blind (CNIB).

The Tournament 
will be the biggest and best to date, with 
80 athletes participating from 7 provinces 
and 2 US states.  It will be the first ever 6 
team tournament in the 40 year history of 
the sport of Blind Hockey, and features the 

most female Blind Hockey players to take 
part in the Tournament yet, as well as 8 
new recruits from the inaugural Courage 
Canada National Youth Blind Hockey 
Camp held this past summer.

The Tournament has grown annually 
since its inception in 2013, and is now 
among the largest annual sports events in 
the country for Canadians who are blind 

or partially sighted. Initially comprised 
primarily of the 3 major Canadian 
teams – The Toronto Ice Owls, Montreal 
Hiboux and Vancouver Eclipse - the 
event has grown to include athletes from 
Alberta, Saskatchewan, Nova Scotia and 
Newfoundland. The Tournament now 
also draws international competitors, with 
the 2015 event hosting several US players 
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BY NICK BEATTY, COMMUNICATIONS DIRECTOR, COURAGE CANADA HOCKEY FOR THE BLIND

Toronto To Host 2015 Courage Canada 
National Blind Hockey Tournament

Courage Canada Founder and President Mark 
DeMontis carries the puck at the Courage 
Canada National Blind Hockey Tournament.

BELOW - Mark DeMontis with 2013 flag 
bearer Alex Angus MacEachen who will be 
competing at the 2015 Tournament.
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AMI EDMONTON
10050 - 112 Street, Suite 204
Edmonton, Alberta T5K 2J1
Phone: 780-451-8331
Fax: 780-454-0691
 
AMI VANCOUVER
808 Nelson Street, Suite 612
Vancouver, British Columbia V6Z 2H2
Phone: 604-669-0246
Fax: 604-669-0256

AMI VICTORIA
c/o Majestic Sound
2340 Richmond Road, Suite 117
Victoria, British Columbia V8R 4R9
Phone: 250-383-6433
Fax: 250-383-6733

EMPLOYMENT

ATN
Location: 504-141 Dundas Street, London, ON  N6A 1G3
Phone: 519-433-7950
Fax: 519-433-0282
E-mail: atn@skillcentre.on.ca
Website: www.atn.in.ca
Type: Employment
Product: Employment Assistance, Skills training

Career Flight
Location: 2-1753 Water Street, Miramichi, NB  E1N 1B2
Phone: 506-627-4350
Fax: 506-627-4356
E-mail: career01@nb.aibn.com
Website: www.careerflight.com
Type: Employment
Product: Employment Assistance

Chrysalis
Location: 13325 St-Albert Trail, Edmonton, AB  T5L 4R3
Contact: Stan Fisher
Phone: 780-454-9656
E-mail: stanf@chrysalis.ab.ca
Website: www.chrysalis.ab.ca
Type: Employment
Product: Employment Assistance, Skills training

Durham Region Employment Network
Location: 102-22 King Street W., Oshawa, ON  L1H 1A3
Phone: 905-720-1777
Fax: 905-720-1363
E-mail: dren@dren.org
Website: www.dren.org
Type: Employment
Product: Employment Assistance, Skills training, Education

EmployAbilities
Location: 402-10909 Jasper Avenue, Edmonton, AB  T3H 1S6
Phone: 780-423-4106
Fax: 780-426-0029
E-mail: employ@employabilities.ab.ca
Website: www.employabilities.ab.ca
Type: Employment
Product: Employment assistance, Skills training

IAM Cares Society
Location: 102-5623 Imperial Street, Burnaby, BC  V5J 1G1
Branches: Surrey, North Vancouver
Phone: 604-436-2921
Fax: 604-436-9100
E-mail: Jennifer@iamcares.com
Website: www.iamcares.com
Type: Employment
Product: Employment Assistance

Link Up Employment Services for Persons with 
Disabilities
Location: 801-1075 Bay Street, Toronto, ON  M5S 2B1
Phone: 416-413-4922
Fax: 416-413-4927
E-mail: info@linkup.ca
Website: www.linkup.ca
Type: Employment
Product: Employment Assistance, Skills training, Education

Path Employment Services
Location: 7-140 King Street E., Hamilton, ON  L8N 1B2
Phone: 905-0528-6611
Fax: 905-528-2181
E-mail: path2@pathemployment.com
Website: www.pathemployment.com
Type: Employment
Product: Employment Assistance, Skills training

Reaching E-Quality Employment Services
Location: 305-1200 Portage Avenue, Winnipeg, MB  R3G 0T5
Contact: Teresa Andreychuk
Phone: 204-947-1609
Fax: 204-947-2932
E-mail: info@re-es.org
Website: www.re-es.org
Type: Employment
Product: Employment Assistance, Rehabilitation, Skills 
training

GUIDE DOGS

BC Guide Dog Services
Location: 6050 44th Ave, Delta, BC, V4K 3X7
Phone: 604-940-4504
Fax: 604-940-4506
E-mail: william.thornton@bcguidedog.com
Website: www.bcguidedog.com/
Type: Guide Dogs
Product: Guide Dog Training, Fundraising

Canadian Guide Dogs for the Blind
Location: 4120, Rideau Valley Drive N., Manotick, ON   
K4M 1A3
Branches: Richmond, Victoria, Kingston
Phone: 613-692-7777
Fax: 613-692-0650
E-mail: cgdb@sympatico.ca
Website: www.guidedogs.ca
Type: Guide Dogs
Product: Guide Dog Training, Fundraising

Canine Vision Canada
Location: P.O. Box 907, Oakville, ON, L6J 5E8 
Phone: 905-842-2891
Fax: 905-842-2891 
E-mail: info@dogguides.com
Website: www.dogguides.com 
Type: Guide Dogs
Product: Provides dog guides for people who are blind or 
visually impaired. 

Fondation Mira
Location: 1820, rang Nord-Ouest, Ste-Madeleine, QC,  J0H 1S0
Phone: 450-795-3725
Fax: 450-795-3789
E-mail: info@mira.ca
Website: www.mira.ca
Type: Guide Dogs
Product: Guide Dog Training

Guide Dog Users of Canada
Location: # 404 - 20 Southport Str., Toronto ON M6S 4Y8
Contact: C. Ferguson, Secretary 

thanks to the creation of Courage USA Ice 
Hockey for the Blind.

Courage Canada Founder and Toronto 
native Mark DeMontis couldn’t be more 
thrilled with how much the event has 
grown. “It’s truly amazing to think just 
2 years ago at the 2013 Tournament, we 
barely had 45 players on 4 teams for the 
first true Blind Hockey tournament. We 
were excited about that. Now in 2015, 
with the great increase in support, we are 
hosting the first ever 6 team tournament 
with 80 players from Canada and the US. 
The growth is just phenomenal.”

Part of this growth is a result of Courage 
Canada founding the National Youth Blind 
Hockey Camp, acting as a stepping stone 
from the organization’s Youth Learn-to-
Skate Programs to competitive adult Blind 
Hockey. The camp saw 12 youth aged 12 
– 18 who are blind or partially sighted 
coming from communities spanning 
the country come together for 5 days of 
Hockey skill development. 

“The camp exceeded all of our 
expectations. It was quite honestly one of 
the best and most impactful programs we 
have ever done” said DeMontis. “Not just 
for the participants, but for their families as 
well. The proof of that impact is we have 8 
of the 12 campers competing at this year’s 
National Blind Hockey Tournament, and 
we couldn’t be more proud.”

“This is the next generation of Blind 
Hockey players in Canada. As we grow the 
sport across the country and around the 
world, the hope is someday these kids get 
the chance to wear the Maple Leaf on their 
jerseys and represent their country in the 
Paralympics.”

The sport of Blind Hockey is played by 
athletes who are blind or partially sighted 
and meet the criteria for legally blind – 
approximately 10% vision or less. The 
game is played with an adapted puck that 
makes noise and is both bigger and slower 
than a traditional puck.

Want to come and check out the action 
on February 13, 14 and 15? Come down 
to the Mattamy Athletic Centre in Toronto 
and show your support for the biggest Blind 
Hockey tournament in the world. If you 
don’t live in the Greater Toronto Area or 
can’t make it down to the arena, there will 
be a live web broadcast of all 12 games over 
the weekend. The game schedule and link 
for the web broadcast can be found during 
the weekend at couragecanada.ca. �
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Phone: 1-877-285-9805
Fax: 416-236-4280
E-mailguidedogs@gduc.ca
Website: www.gduc.ca
Type: National registered Charity and not for profit 
corporation
Product: education, peer support , Wellness Fund

Lions Foundation of Canada Dog Guides
Location: 152 Wilson StreetOakville, ON L6K 3H1 
Phone: 905-842-2891
Fax: 905-842-3373
E-mail: info@dogguides.com
Website: www.dogguides.com
Type: Guide Dogs
Product: Guide Dog Training, Fundraising

Dogs with Wings  Assistance Dog Society
Location: 11343 - 174 Street, N.W. Edmonton, AB  T5S 0B7
Phone:  (780) 944-8011
Fax:  (780) 944-9571
Toll Free (877) 252-9433
e-mail:  johnw@dogswithwings.ca
website:  www.dogsWithWings.ca 
Type: Guide Dogs
Product: Guide Dog Training

HOUSING

Bethany Care Society
Location: 1001 17th Street NW, Calgary, AB  T2N 2E5
Phone: 403-210-4600
Fax: 204-947-2932
E-mail: info@bethanycare.com
Website: www.bethanycare.com
Type: Housing
Product: Housing, Skills training

LAW

ARCH Legal Clinic
Location: 110-425 Bloor Street E., Toronto, ON  M4W 3R5
Phone: 866-482-ARCH
Fax: 1-866-881-ARCF
E-mail: archlib@lao.on.ca
Website: www.archlegalclinic.ca
Type: Law
Product: Legal Services

PROVINCIAL TECHNICAL AIDS AND DEVICES 
FUNDING PROGRAMS

Alberta Aids to Daily Living (AADL)
Location: 10030 - 107 Street, Edmonton, AB, T5J 3E4 
Branches: Edmonton
Phone: 780-427-2631
Type: Provincial Technical Aids and Devices Funding 
Programs

Ontario Assistive Devices Program (ADP)
Location: Suite M1-57, Macdonald Block, 900 Bay Street, 
Toronto ON  M7A 1R3
Phone: 800-268-1154
Website www.health.gov.on.ca 
Type: Provincial Technical Aids and Devices Funding 
Programs 

Quebec Programme D’aides Visuelles
Location: 1125, chemin Saint-Louis, Sillery QU, G1S 1E7
Phone: 418-646-4636
Type: Provincial Technical Aids and Devices Funding 
Programs

Saskatchewan Aids to Independent Living (SAIL)
Location: 3475 Albert Street, Regina, SK, S4S 6X6

Phone: 800-667-7766 (Saskatchewan only)
E-mail: webmaster@health.gov.sk.ca 
Type: Provincial Technical Aids and Devices Funding 
Programs

PROVINCIAL/TERRITORIAL ADVISORY COUNCILS & 
CONTACTS

Alberta
Office: Premier’s Council on the Status of Persons with 
Disabilities
Location: 301-11044 82nd Ave. Edmonton, AB, T6G 0T2
Contact: Terry Keyko
Phone: 780 422-1095 (and TTY)
Toll-Free: 800-272-8841 (and TTY)
Fax: 780-422-9691
E-mail: pcspd@planet.eon.net
Website: www.premierscouncil.ab.ca

British Columbia
Office: Disability Issues & Awareness, Ministry of Human 
Resources
Location: 614 Humbolt St., 2nd Fl. Victoria, BC, V8W 9H8
Contact: Frank Jonasen
Phone: 250-365-1716
Fax: 205-387-1610
E-mail: Frank.Jonasen@gems1.gov.bc.ca 

Manitoba
Office: Family Services and Housing, Policy and Planning
Location: 219-114 Garry St., Winnipeg MB, R3C 4V6
Contact: Jim Derksen
Phone: 204-945-5351
Fax: 204-945-2156
E-mail: jiderksen@gov.mb.ca 

New Brunswick
Office: Premier’s Council on the Status of Disabled Persons
Location: 648-440 King St., Fredericton, NB, E3B 5H8
Contact: Randy Dickinson
Phone: 506-444-3000 (and TTY)
Toll-free : 800-442-4412 (in NB)
Fax: 506-444-3001
E-mail: randy.dickinson@gnb.ca 
Website: www.gnb.ca/0048 

Newfoundland
Office: Coalition of Persons with Disabilities - Newfoundland 
& Labrador (COD)
Location: 4 Escasoni Place, St. John’s, NF, A1A 3R6
Contact: Mary Ennis
Phone: 709-722-7011
Fax: 709-722-4424
TTY: (709) 722-7998

Northwest Territories
Office: Northwest Territories Council for Disabled Persons
Location: 5014-47th St., Yellowknife, NT, X1A 2P1
Contact: Cecily Hewitt
Phone: 867-873-8230
Fax: 867-873-4124
TTY: 867- 920-2674
E-mail: disabilitynwt@yk.com 

Nova Scotia
Office: Nova Scotia Disabled Persons Commission
Location: PO Box 222, Halifax, NS, B3J 2M4
Contact: Judy Hughes
Phone: 902-424-8280
Fax: (902) 424-0592
TTY: 902-424-2667
E-mail: HUGHESJM@gov.ns.ca 
Website: www.gov.ns.ca/disa 

Nunavut No listings at present.

Ontario
Office: Accessibility Advisory Council of Ontario
Location: 400 University Ave., 3rd Fl., Toronto, ON, M7A 2R9
Contact: Jeff Adams
Phone: 416-314-7545
Fax: 416-314-7467
TTY: 877-877-0126
E-mail: vincenza.ronaldi@mczcr.gov.on.ca 

Prince Edward Island
Office: PEI Council of the Disabled Inc.
Location: 300-25 University Ave., P.O. Box 2128, 
Charlottetown, PE, C1A 7N7
Contact: Anne Lie-Nielsen
Phone: 902-892-9149
Fax: 902-566-1919
Website: www.peicod.pe.ca 
E-mail: peicod@peicod.pe.ca 

Quebec
Office: Office des personnes handicapées du Québec
Location: 309 Brock St., Drummondville, QC, J2B 1C5
Contact: Denis Boulanger
Phone: 819-475-8533
Fax: 514-284-0775
E-mail: pdg@ophq.gouv.qc.ca 

Saskatchewan
Office: Office of Disability Issues
Location: 14-1920 Broad St., Regina, SK, S4P 3V8
Contact: Daryl Stubel
Phone: 306-787-7283
Fax: 306-798-0364
E-mail: dstubel@ss.gov.sk.ca 
Website: www.gov.sk.ca/odi 

Yukon
Office: Department of Health & Social Services, Adult 
Services
Location: PO Box 2703, Whitehorse, YK, Y1A 2C6
Contact: Leona Corniere
Phone: 867-668-3674
Fax: 867-667-3096
E-mail: Jan.Langford@gov.yk.ca 
Website: www.hss.gov.yk.ca/ssframe.html

REHABILITATION

Alberta Association of Rehabilitation Centres
Location: 2910 Third Avenue NE, Calgary, AB  T2A 6T7
Phone: 403-250-9495
Fax: 403-291-9864
E-mail: aarc@albertarehab.org 
Website: www.albertarehab.org
Type: Rehabilitation
Product: Rehab services

Centre for Sight Enhancement
Location: c/o School of Optometry, University of Waterloo, 
Waterloo, ON, N2L 3G1 Phone: 519-888-4708 
Fax: 519-746-2337 
E-mail: pbevers@sciborg.uwaterloo.ca
Website: www.optometry.uwaterloo.ca
Type: Rehabilitation
Product: Rehab services

Montreal Association for the Blind
Location: 7000, Sherbrooke Street W., Montreal, QC  
H4B 1R3
Phone: 514-489-8201
E-mail: info@mab.ca
Website: www.mab.ca
Type: Rehabilitation
Product: Rehab services, Housing
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AN EXPRESSION OF 
GRATITUDE TO 
OUR FRIENDS…

As we celebrate White Cane Week 2015 the Canadian 
Council of the Blind wishes to express its most 

sincere appreciation and gratitude to all our sponsors, 
partners and friends for their important contributions 
and ongoing support.

The CCB is predisposed and fully committed to 
building strong relationships with all those who join 
with us in guaranteeing that our members are receiving 
the best eye care, both medical service and treatment, 
possible. These companies along with others have 
shown how each in its own way is committed to our 
community’s long term vision health and protection, 
each, fully dedicated to improving the quality of life of 
all blind and vision restricted Canadians. 

To be clear this is the role that the CCB is prepared 
to play over and over again to achieve its stated goal 

“that the blind and vision restricted people, along with all 
sighted Canadians, receive as rightfully deserved, the very 
best vision care available”. 

Special thanks to Accessible Media Inc., title sponsor 
to our national curling championship as well as to our 
other Gold Sponsors Bayer, VIA Rail Canada, Lions Club 
District A 4 and Novartis.  Your continued presence 
along with that of our Silver and Bronze sponsors is 
necessary if White Cane Week is to continue to grow 
and develop. Therefore it is important that you as a 
group, both corporately and individually, understand 
our gratitude and appreciation for your confidence in, 
and support of, the CCB not only this week but year 
round. We couldn’t do it without you. Together we are 
helping to change what it means to be blind and that’s 
important!  THANK YOU! 

Montgomery  
Branch 351

BlindAmbition.ca
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RESEARCH

Foundation Fighting Blindness
Location: 703-890 Yonge St., 12th Floor, Toronto, ON  
M4W 3P4
Branches: Halifax, Guelph, Ottawa
Phone: 800-461-3331
Fax: 416-360-0060
E-mail: info@ffb.ca
Website: www.ffb.ca
Type: Research
Product: Eye Research

SERVICE PROVIDERS

Canadian National Institute for the Blind
Location: 1929 Bayview Avenue, Toronto, ON  M4G 3E8
Branches: Calgary, Edmonton, Kamloops, Vancouver, 
Winnipeg, Bathurst, Miramichi, Moncton, Fredericton, 
Saint John, Grand Falls/Windsor, St-John’s, Sydney, Halifax, 
Brantford, Oshawa, Cornwall, Windsor, Mississauga, 
Hamilton, Kingston, Ottawa, Pembroke, Sault Ste. Marie, 
Barrie, Waterloo, Montreal, Regina
Phone: 416-486-2500
Fax: 416-480-7677
E-mail: info@cnib.ca
Website: www.cnib.ca
Type: Service Providers
Product: Adaptive Equipment, Referrals, Education, Library 
Services, Rehab services

Children’s Ability Fund
Location: 301-12431 Stony Plain Road, Edmonton, AB   
T5N 3N3
Phone: 780-454-9191
Fax: 780-452-5036
E-mail: info@childrensabilityfund.ab.ca
Website: www.childrensabilityfund.ab.ca
Type: Service Providers
Product: Adaptive Equipment, Bursaries

Children’s Link Society
Location: 2-4412 Manilla Road SE, Calgary, AB  T2G 4B7
Phone: 403-230-9158
Fax: 403-230-3252
E-mail: child@nucleus.com
Website: www.childrenslink.ca
Type: Service Providers
Product: Support, Education, Research

Institut Nazareth & Louis-Braille
Location: 1111, rue St-Charles O., Longueuil, QC,  J4K 5G4
Phone: 800-361-7063
Fax: 450-463-0243
E-mail: info@inlb.qc.ca
Website: www.inlb.qc.ca
Type: Service Providers
Product: Integration, Support, Rehab services

Intervention Manitoba Inc.
Location: 201-1100 Concordia Avenue, Winnipeg, MB  M4G 
3E8
Phone: 416-486-2500
Fax: 416-480-7677
E-mail: g-schwartz@mts.net
Website: www.imi-mb.com
Type: Service Providers
Product: Recreation, Support, Employment Assistance

Society of Manitobans with Disabilities
Location: 825 Sherbrook Street, Winnipeg, MB  R3A 1M5
Phone: 866-282-8041
Fax: 204-975-3012
E-mail: info@smd.mb.ca

Website: www.smd.mb.ca
Type: Service Providers
Product: Support, Skills training, Employment assistance, 
Referrals, Rehab services

SOCIAL

Connectra
Location: 330 Pacific Blvd. South, Vancouver, BC  V6B 5E7
Contact: Kirk Duncan
Phone: 604-688-6464x127
Fax: 604-688-6463
E-mail: kduncan@connectra.org
Website: www.connectra.org
Type: Social
Product: Social integration

SPORTS AND RECREATION

Alberta Sport and Recreation Association of the 
Blind
Location: 7-15 Colonel Baker Place NE, Calgary, AB  T2E 4Z3
Contact: Darlene Murphy
Phone: 403-262-4332
Fax: 403-265-7221
E-mail: asrab@telusplanet.net
Website: www.asrab.ab.ca
Type: Sports and Recreation
Product: Coaching, Sports and Recreation

Association Quebecoise de Loisirs pour Personnes 
Handicapees
Location: 4545, rue de Coubertin, Montreal, QC  H1V 3R2
Contact: Jolyane Simard
Phone: 514-252-3144
Fax: 514-252-8630
E-mail: jsimard@aqlph.qc.ca
Website: www.aqlph.qc.ca
Type: Sports and Recreation
Product: Sports and recreation, Advocacy

BC Disability Sports
Location: 322-1367 West Broadway Street, Vancouver, BC  
V6H 4A9
Phone: 604-737-3035
Fax: 604-737-3039
E-mail: info@cnib.ca
Website: www.cnib.ca
Type: Sports and Recreation
Product: Coaching, Sports and Recreation

British Columbia Blind Sports and Recreation 
Association
Location: #330 - 5055 Joyce Street Vancouver , B.C. V5R 6B2
Phone: 604-325-8638
Fax: 604-325-1638
E-mail: info@bcblindsports.bc.ca
Website: www.bcblindsports.bc.ca/ 
Type: Sports and Recreation
Product: Coaching, Sports and Recreation

Blind Sailing Canada
Location: 45 Brahms Avenue, Toronto, ON  M2H 1H3
Phone: 416-496-5089
Fax: 416-489-8221
E-mail: info@blindsailing.ca
Website: www.blindsailing.ca
Type: Sports and Recreation
Product: Sailing

Canadian Blind Sports Association
Location: #325 - 5055 Rue Joyce Street, Vancouver, BC  
V5R 6B2  Canada
Phone: (604) 419-0480

Toll Free: 1-877-604-0480
Fax: (604) 419-0481
Type: Sports and Recreation
Product: Sports and recreation

Central Ontario Developmental Riding Program
Location: 584 Pioneer Tower Road, Kitchener, ON  N2P 2H9
Phone: 519-653-4686
Fax: 519-653-5565
E-mail: codrp@sentex.net
Website: www.codrp.com
Type: Sports and Recreation
Product: Therapeutic horseback riding, Youth camp

Centre de Loisirs Metropolitain pour Handicapes 
Visuels
Location: 7350 rue de la Nantaise, Anjou, QC  H1M 1B5
Phone: 514-353-1115
Fax: 514-354-8840
Website: www.blindsport.mb.ca
Type: Sports and Recreation
Product: Sports and recreation

Manitoba Blind Sports Association
Location: 200 Main Street, Winnipeg, MB  R3C 4M2
Contact: Cathy Derewianchuk
Phone: 204-925-5694
Fax: 204-925-5703
E-mail: blindsport@shawbiz.ca
Website: www.blindsport.mb.ca
Type: Sports and Recreation
Product: Sports and recreation

SUPPORT

Family Support Institute Manitoba Blind Sports 
Association
Location: 300-30 East Sixth Avenue, Vancouver, BC  V5T 4P4
Phone: 604-875-1119
Fax: 1-604-875-6744
E-mail: fsi@bcacl.org
Website: www.familysupportbc.com
Type: Support
Product: Family Support

TEXT CONVERSION

John Milton Society for the Blind in Canada
Location: 202-40 St-Clair Avenue E., Toronto, ON  M4T 1M9
Phone: 416-960-3953
Fax: 416-960-3570
E-mail: admin@jmsblind.ca
Website: www.jmsblind.ca
Type: Text conversion
Product: Converting text to Braille and audio formats

La Magnetotheque
Location: 301-1055 Boul. Rene-Levesque O., Montreal, QC  
H2L 4S5
Phone: 800-361-0635
Fax: 514-282-1676
E-mail: info@lamagnetotheque.qc.ca
Website: www.lamagnetotheque.qc.ca
Type: Text conversion
Product: Converting written literature to audio format

T-Base Communications
Location: 19 Main Street, Ottawa, ON  K1S 1A9
Phone: 613-236-0484
Fax: 613-232-6881
E-mail: tbadmin@tbase.com
Website: www.tbase.com
Type: Text conversion
Product: Converting text to Braille and audio formats



IN 2014 AMI

Visit www.AMI.ca for further information on our programs
and initiatives.  

AMI is a proud sponsor of 

WHITE CANE WEEK 2015

LOOKING AHEAD TO 2015…

Launched North America’s first accessible online     
media player
Appointed an Accessibility Officer
Launched AMI-télé, the first accessible French language 
channel with open description and closed captioning
Introduced new original programs Four Senses,            
AMI Inside and The D.J. Demers Show

AMI-tv launches new original shows Four Senses Season 
II, Access Unlimited and Blindsighted
AMI-télé to unveil its own original French program in    
the Spring
AMI continues to make accessible media for all Canadians

ACCESSIBLE MEDIA INC.
A YEAR IN REVIEW

AMI-tv broadcasts all programs with open described video and closed captioning. Watch AMI on:
Bell: 48, Rogers: 888, Shaw: 888, Telus: 888, Cogeco ON: 555, Eastlink: 888 and more!
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1253, av. McGill College, 3e étage, Montréal (Québec)  H3B 2Y5
Tél. : 514-845-7256 | Téléc. : 514-845-0406 | www.palmhavas.ca
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viarail.ca

VIA RAIL IS A 

PROUD SPONSOR OF 

WHITE CANE WEEK.

Discover Canada by train
.


